PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - POTS (Resale) Central / West Texas

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

Residence

All CLECs

SWBT

# Trouble

Measurement
No. 39

Receipt to

Clear (Hrs.)

Receipt to
Clear (Hrs.)

178
190
210
213

171

41.58 5452
50.43 46.63
4527 50.74
2383 4455
18.91 53.52
13.33 6423
14.03 67.67
17.97 7362

7 58.48

16.83 33.01
18.05 33.84
17.92 38.54

Business

——4— All CLECs

All CLECs

SWBT

# Trouble
Reports

Receipt to
Ciear (Hrs.}

Receipt to
Clear (Hrs.)

o
2
<
5
-

Jul-99 +

74

351
249
128
17.2
14.0!

14

Residence

24 49 23.37

0 2524
1 2290
1 15.31
1 2243
5 2517

17.25 31.18
18.76 33.23
18.35 27.33
14.52 18.84

22.48

Jun-99 }

Jul-99 |

—4— All CLECs

All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs ) Clear (Hrs.)
29 21.72 21.91
38 24.40 18.06
67 28.40 238 1228 n 1. o Ve e SWBT
30 8.M 20.20 @ All CLECs
3 995 23.02
33 5.86 25.39
21 10.48 28.79
29 11.92 29.86
26 5.13 23.15
27 541 15.23 49 §: )
16 493 1405 asmf] %02
16.67 2 2
LI

Base < 10

it

271 - No. 3%a

All CLECs SWBT
# Trouble Receipt to Receiptto Z-Value
Reports Clear (Hrs.) Clear (Hrs.) :
4 11.94 12,67 Base < 10}
10 658 13.98 -0.85;
12 14.64 13.56 020f 150+ & L0 o e
g 10.07 9.42 Base < 10 —&—AllCLECs
11 6.03 12.87 -1.09§ z
8 454 16.59 Base < 10[; 2
7 644 2275 Base < 10§:
5 919 16.79 Base < 10}
8 1236 14.65 Base < 10
) 330 1072 Base < 10} g
3 245 10.03 Base < 10} |
3 717 8.58




PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - POTS (Resale) Dallas / Ft. Worth

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

Residence
Measurement All CLECs. SWBT
# Trouble Receiptto Receipt to Z-Value
Reports Clear (Hrs)) Clear (Hrs.)

298 26.63 3203

272 31.81t 31.81

3075 3255
2483 34.43 . 0 8 ——4— All CLECs
16.52 36.71
17.93 4623
13.73 4117
13.62 3352
17.82 317
2534 27.47
12.66 31.86
12.24 30.47

3.287

Business

All CLECs SWBT
# Trouble Receipt to Receipt to Z-Value

Reports Clear (Hrs.) Clear (Hrs.)
2572 15.15
2.4 18.07
1971 15.28 3
10.76 13.93 . : . All CLECs
10.90 13.54 :
17.17 17.16
1220 16.48
14.00 15.5¢
14.90 15.68
865 17.04
1258 1811
11.41

Nov-98 1

Aﬂectlng Serv ce No D spatch

Resxdence
All CLECs SWET

# Troubie Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
11.41 14.98
33.31 1417
23.36 1455
18.65 14.42 a2l -—&— All CLECs
9.25 19.60 :

8.34 18.96
16.12 18.29
8.01 1877
11.18 16.39
5.64 13.31
7.80 16.06
s se 14.64

All CLECs SWBT

# Troubie Receipt to Receiptto Z-Value

Reports Clear (Hrs.) Clear (Hrs)) ;

136.00 12.44 6 70F
10.52 14.41 Base < 10}

-

® O 0 o o o

7.35 17.39 Base <10
0.56 9.35 -1.04
6.01 13.83 Base < 10
16.83 1072 Base < 10
297 1292
010 829 Base < 10
8.58 759 Base < 10}
14.93 24.85 Base < 10 %

s

-
N

203 8863 Base < 10
8.94 9.65 Base < 10 . ——&— All CLECs

271 - No. 39a




PERFORMANCE MEASUREMENT TRACKING December 1989

Maintenance - POTS (Resale) Houston

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

Residence
All CLECs SWBT

# Trouble Receipt to Receipt to

Reports Clear (Hrs.) Clear (Hrs.)
55.92 81.13
54.98 B81.64
56.20 78.94
4515 92,00 : _ i —&—All CLECs
18.16 58.58
17.09 88.70
16.74 86.73
18.54 54.74
15.01 45.40
14.94 37.02
14.88 3971
14.39 51.60

Business
All CLECs SWBT

# Trouble Receipt to Receipt to
Clear {Hrs.) Ciear (Hrs.)
85 18.20 1521
86 15.89 14.09
86 1273 14.14
19.39 13.11
15.35 12.41 . b
13.14 15.72
16.20
13.84
1285
12.81
: 12.84
: X 13.94

—<&— Al CLECs

@ > @
A4 @ @
- - >
< 2 2
= o =z

All CLECs
# Trouble Receipt to
Reports Clear (Hrs.) Clear (Hrs.)

53 24.47 2863
56 5265 25.59
46 48.00 31.36
58 17.41 27.62 39 —&— Al CLECS
56 432 12.67 q
59
45

R R RIRR

254 2422
707 26.58
€0 14.95 14.08
48 319 16.36
18 7.35 12,93
28 524 10.59
32 6.45 13.50

) 17.37

Business
All CLECs SWBT

# Trouble Receipt to Receipt to

Clear (Hrs.) Clear (Hrs.)
12 11.23 8.88
8 56.10 16.93
16.91 8.82
2.77 6.32 ! ~—4— Al CLECs
9.04 3.05
2.64 5.38
1.66 6.71
1.17 8.84
1.59 5.56
3.7 7.22
0.55 418
4.05 8.38

4 12 Mo. Total 10.36

271 - No. 3%a




PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - POTS (Resale) South Texas

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

Residence

-] Measurement 3 All CLECs sSweT
3 No. 3¢ # Trouble Receipt to Receipt to

Reports Clear (Hrs.) Clear (Mrs.)
44.41 49.32
40.75 38.98
39.25 4421 .30 -SWET
47.73 61.89 15 —e— Al CLECS
18.98 48.81
19.22 59.39
22.00 66.00
18.21 52.34
17.35 51.40
18,41 44.93
18.24 43.12
1191 44.49

Business
Al CLECs SWBT

# Trouble Receipt to Receipt to

Reports Clear (Hrs.) Clear (Hrs.)
31.08 2529
67 43.32 2166
18.59 19.82
15.7¢ 16.54
12.95 16.29

8.07 16.67
11.08 18.23
11.07 19.37
16.26 20.24
2918 19.27
19.58

—49— All CLECs

Receipt to Clear Duration - Trou

Residence
All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
17 27.91 12.38
18 14.03 1319
1589 11.99
7.78 16.28
4.80 11.17
373 11.75
4.51 1237
812 14.68
1.44 11.14
378 10.39
9.58 979
7.66 9.77

Feb-99 {
Mar-99

Business
All CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.} Clear (Hrs.)
5 . 8.74
10.99
9.14 :
8.30 { s —4— All CLECs
753 %
376
447
7.30
6.52
617
517
10.35

e
N

S LN IS R F . Y S S N1

Mar-99

271 - No. 3%a




PERFORMANCE MEASUREMENT TRACKING December 1999
Maintenance - POTS (Resale) Central / West Texas

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

Residence
All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
764 20.65 21.40
838 2621 23.45
1,037 23.80 2203
979 1474 2115 : —— Al CLECs
1,182 14.36 2464
1,302 11.83 2508
1,149 14.39 28.04
1,167 14.18 26.72
1,198 13.74 211
807 12.26 16.77
711 11.41 17.85
: 803 12.85 20.88
| 2MoTomlf  11937]  ise9| 2208
Business
All CLECs SwBT
# Trouble Receipt to Receipt to
Clear (Hrs.) Clear (Hrs.)
15.94 14.34
19.02 14.18
15.78 14.64
11.47 1083
11.64 14.66
1209 1591
12.02 18.16
1273 19.56
12.29 16.58
9.41 11.44
11.08 11.67
14.05 14.65

Nov-99 {

Jul-99 1
Nov-99 1

@
<
3
E]
3

All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear {Hrs.) Clear (Hrs.}
148 12,01 11.37
159 15.37 16.24
176 19.25 13.48
123 10.28 13.87 X ’ e l—e—ancLECS
54 13.11 13.92 i
74 8.24 1225
62 9.33 14.07
46 11.31 16.86
31 9.67 11.95
30 797
28

All CLECs
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) :
26 8.96 1.1 -0.78F;
27 14.47 11.91 081
20 16.87 10.89 179 . :
40 7.29 10.14 -1.22 i 4 —— All CLECs
5 12.36 11.28 Base < 10§:
10 7.61 9.57 0.43f;
13 874 10.02 -0.33H
15 6.40 14,60 1.58H
6.04 8.59 0.63H
569 812 Base < 10f;
7.50 851 Base < 10
: 2.50 10.92 -1.25§;
(12 Mo Toall sa1] . 107l

Feb-99 {
Mar-99 ¢+
Apr-99 T

271 - No. 3%b




PERFORMANCE MEASUREMENT TRACKING December 1993
Maintenance - POTS (Resale) Dallas / Ft. Worth

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service -

Residence

Measurement Al CLECs SWBT
No. 39 # Trouble Receipt to Receipt to

Reports Clear (Hrs.) Clear (Hrs.)
1,308 16.50 19.51
1,350 18.89 21.43
1,647 20.35 2204
1,603 18.40 23.80 . * All CLECs
1,571 15.82 24.08
1,664 16.46 3027
1,443 17.18 2585
1,318 1414 22.25
1348 14.25 20.76
1,232 17.30 23.65

14.80 2265
11.90

iness
AllCLECs SWBT

# Trouble Receipt to Receipt to

Reports Clear (Hrs.) Clear (Hrs.)
15.40 9.96
410 12.21 11.28
10.62 .90 :
12.23 10.89 39 All CLECS

11.44 12.31 2

13.31 1285
13.24 1271
11.32 1219
1213 1169
14.46 13.81
9.45 1253
11.61 11.83

Mo. Total

Residence
All CLECs SWBT
# Trouble Receipt to Receipt to
Clear (Hrs.) Clear (Hrs.)

12.18 1237

9.10 952
13.46 10.47 3
1403 1230 : —&— Ali CLECs
1371 1245
1230 1576
11.48 15.20
11.44 14.61

837 13.95
11.92

Jun-99

All CLECs
# Trouble Receipt to Receipt to
Reports Clear (Mrs ) Clear (Hrs.)
42 5.58 10.97
16 7.04 8.21
23 8.01 8.46 !
36 57 8.76 36} —&— Al CLECS
13 7.32 8.02
14 6.90 9.61
21 7.91 8.96
4.05 9.16
448 8.97
219 9.77
2013 16.44
5.93 10.57




PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - POTS (Resale) Houston

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

Residence
Al CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear {Hrs.) Clear (Hrs.)
1,805 4127 38.36
1,695 29.24 2874
1,885 31.87 31.55
1,853 2558 29.14 .91 B —&— Al CLECs
1,833 156.33 2877
2,148 15.46 3512
1,988 15.52 30.55
1,837 13.77 21.84
1,828 1297 18.78
1,660 12,68 16.74
1284 18.34
14,52 19.52

20.21

Business
LLECs SWBT
# Trouble Receipt to Receipt to
Clear (Hrs.) Clear (Hrs.)
389 15.79 11.89
295 14.50 1097
3586 12.31 10.68 :
1242 1066 SeH —— Al CLECs
9.92 10.36 :
1255 13.38
13.81 12.06
11.26 10.59
8.61 875
9.94 028
8.61 9.29
9.20 11.14

Oct-99 {

Al CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.}
135 20.59 17.03
120 17.88 14.56
142 17.50 17.47 o1 » 3
101 12.86 15.28 .08E —&— All CLECs| §:
47 8.86 14.32 :
45 7.88 21.24
46 5.69 15.92
64 9.50 11.32
53 11.47 11.13
32 4.72 9.13
10.72

Oct-99 1
Nov-99 i

All CLECs
# Trouble Receiptto Receipt to ] 3
Reports Clear (Hrs.) Clear (Hrs.) E
1013 9.37 26 :
15.27 8.19 03
381 8.07 22§ - .-~ -SWBT
469 11.31 ——All CLECs| [
89.88 7.91 :
39.67 9.35
2.59 9.37
3.45 582
5.58 745
5.01 706
16.39 8.40
4.26 6.80

Feb-99 ¢

271 - No. 38b




PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - POTS (Resale) South Texas

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

Residence

Measurement All CLECs SWBT

# Trouble Receipt to Receipt to

Clear (Hrs.) Clear (Hrs )
2332 2276
19.69 18.85 X =
2258 23.05 ) - TSweT
26.05 28.26 . ——e— AlCLECS
13.15 20.87 ) f

13.45 26.15

13.98 25.22

13.32 24.04

13.63 19.89

13.45 17.84

17.09

13.97

Business
Al CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
220 1257 11.07
187 8.87 9.93
14.03 10.2¢ 2
8.08 1019 BH s —4— AIlCLECs
756

All CLECs SWEBT

# Trouble Receipt to Receipt to
Clear (Hrs.) Clear (Hrs.)
46 9.00 11.34
78 2243 2093
77 7.73 10.68 : .
50 1272 1192 35 . : : ~—&— All CLECS
16 2.18 10.28 :
31 8.33 1473
27 6.88 11.40
27 7.82 20.40

9.4g 9.61
1035

All CLECs
# Trouble Receipt to Receipt to
Clear (Hrs.) Clear (Hrs.)
6.47 9.88
16.16 15.55
453 563 :
216 455 34f ’ ~—&— Al CLECS
362 3.08 '
551 1757
472 6.04
785
7.32

Feb-99 {
Nov-90 }

271 - No. 39b




PERFORMANCE MEASUREMENT TRACKING December 1989
Maintenance - UNE Loop and Port Combinations Central / West Texas
Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch
UNE Loop and Port Combos
All CLECs .
# Trouble Receipt to Z-value AN
Reports Clear (Hrs.) | Clear (Hrs) PR .
nfa 49.29 Base < 1 .’ .
nfa 43.25 007, . .
nfa 45.68 el
29,58 40.0 1 - 5 1 L sweT :
47.93 | s e | | AuCLECS ||
57.87 8
62.12 L
66.63
53.48
30.18
§ 8 5 &8 3 £ 3 9§ % % 3 %
- w = < = = i P4 o o -3 a
UNE Loop and Port Combos Res/Bus
All CLECs SWBT
# Trouble Receipt to Receipt to
Clear (Hrs.) Clear (Hrs.)
) n/a 20.98 Base < 10}
o na 17.63 Base < 10f;
4 nfa 2281 Base<toff{ 00+ /X NI SWBT
Q n/a 19.21 Base < 10 | ——t— All CLECS
0 na 2227 Base < 10 L.
1 14.33 2466 Base<tof 00T .., -t
2 45.61 28.30 Base < 10
5 1.85 28.67 Base < 10 L
23 7.46 2235 206
27 4.06 14.84 273
o - Lol 38 88338383833 s
RO ORI I3 ® L} g © 3 ] g [ 8 3 8
112 7.09 21.54 Soe F %305 < @ = °

UNE Loop and Port Combos

Res/Bus

All CLECs

# Troubte Receipt to
Clear (Hrs.)

SWEBT
Receipt to
Clear (Hrs.)

Z-Value

n/a
24.08
17.23

15.34

19.99
21.62
20.56
19.17
22,92
2346
26.36
25.48
21.10
15.71
16.72
18.77

21.49

Base < 10

250

20.0

15.0 4

10.0

5.0 1

0.0

—&—All CLECs
3

Jan-99

Feb-99

Mar-99
Apr-99

May-99 4

Jun-99

Jul99

Aug-99

Sep-99

Oct-99

Nov-99
Dec-99

Receipt to Clear Duration - Trouble Reports (Hours) - Outof Service - No Dispatch

Res/Bus

UNE Loop and Port Combos
Al CLECs SWET

# Trouble Receipt to Receipt to Z-value
Reports Clear (Hrs.) Clear (Hrs.) &
0 na 11.34 Base < 10
0 n/a 15.76 Base < 10
0 na 13.20 Base < 10
0 na 13.48 Base < 10
0 n/a 13.71 Base < 10}
0 nia 12.00 Base < 10
5 7.7 13.75 Base < 10}
5 934 16.61 Base < 10}
9 2.66 11.58 Base < 10}
13 813 1179 -0.88}
13 12.40 11.94 o.12f;
17 13.32 2.08f

12 Mo. Total [ 62 11,96 13,37 ’

20.0 4
15.0 4 _"* ...... SWET
. tewm e T t. ~——=All CLECs
10.0
5.0 4
0.0 *> et
= 5 > S 2> Q
s 2 £ < 8 3 2 2 8§00 2 8

271 - No. 39¢




PERFORMANCE MEASUREMENT TRACKING December 1989
Maintenance - UNE Loop and Port Combinations Dallas / Ft. Worth

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

UNE Loop and Port Combos
All CLECs
# Troubie Receipt to Receipt to
Clear (Hrs.) Ciear (Hrs.)
42 53.93 29.23
37 28 29.54
57 33.02 28.79
57 2089 31.19
76 13.03 33.11
169 8.75 41.80
132 9.44 37.62
202 13.28 30.65
224 17.07 28.91
239 13.59 25.64
14.63 29.53
28.52

—&— All CLECs| [

UNE Loop and Port combos
All CLECs

# Trouble Receipt to Receipt to
Clear (Hrs.) Clear (Hrs.)
25 5.61 14.70
30 7.0% 14.20
33 41.80 13.94
32 7.2% 13.94
52 417 19.43
44 492 18.24
27 5.31 17.95
48 6.59 18.01
57 7.56 16.09
10.48 12.86
5.97 15.29
15.39

Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service Dispatch
T Res/Bus

All CLECs
# Trouble Receipt to Receipt to
Ciear (Hrs.) Clear (Hrs.)
€0 18.97 17.55
57 23.98 19.35
29.29 19.61
34.69 2128 27F 20, —e— All CLECs
14.05 2197 2
13.49 27.06
12.06 23.42
14.81 20.29
15.45 18.91
17.58 21.69
15.11 20.71
14.38

Receipt to Clear Duration - Trouble Reports (Hours) - Outof Service - No Dispatch

UNE toop and Port Combos
All CLECs SWBT
# Trouble Receiptto Receipt to Z-Value
Ciear (Hrs.} Clear (Hrs.)
6.07 12.22
1.17 9.37
9.08 10.28 g
7.26 11.98 88 —— All CLECs
391 PRSI g
7.25 1527
8.25 14.69
15.70 14.17
8.46 13.50
11.55 11.74
21.15 13.36
9.76 13 21

271 - No. 39¢




PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - UNE Loop and Port Combinations Houston

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

UNE Loop and Port Combos Res/Bus
-{ Measurement All CLECs SWBT
2 No. 39 ; # Trouble Receipt to Receipt 1o
Reports Clear (Hrs.) Clear (Hrs.)
nia 71.48
13 70.72
67.27 Base < 10
80.42 Base < 10
51.35
75.70
76.56
48.29
40.34
33.04
35.02

—&— All CLECs

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - No Dispatch
UNE Loop and Port Combos Res/Bus
All CLECs SWEBT
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Ciear (Hrs.)
nfa 2578 Base < 10
nfa 24.41 Base < 10
28.44 Base < 10 D f A
nfa 24.98 Base < 10 y ' . |—e— All CLECS
n/a 11.45 Base < 10 K
206 Base < 10
2428 -1.38
13.42
14.96
1225
9.70
12.95

UNE Loop and Port Combos Res/Bus
All CLECs sSweT
# Trouble Receipt to Receipt to Z-Value
Clear {Hrs.) Clear (Hrs.)
3272 Base < 10
24.80
26.96
25.43
22.72 S,
30.79
27.05
19.52
17.01
1523

—&— All CLECs

Feb-99 ¢

UNE Loop and Port Combos Res/Bus
All CLECs SWBT

# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.) .

n/a 15.83 % S

na 13.67

nfa 16.26 il 1504, . A .

nia 14.73 :

nfa 13.70
nfa 19.88
1522 £
4.09 10.64 £.0 1
9.30 10.67
8.86
10.44
10.72

-SWBT
—4— All CLECs

10.0

N NOO O OO0OO

-
w

p

0.0

Jan-99
Feb-99 ¢
Mar-99 4
Apr-99 4
May-99 ¢
Jun-99
Juk98
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99

14.32

271 - No.38c




December 1999

PERFORMANCE MEASUREMENT TRACKING
. Central / West Texas

Interconnection Trunks

Average Trunk Restoration Interval for Service Affecting Trunk Group

I RRERRIESSRRESRRES BRI

. Tané'é'm.Trur;i;Gr.oup's“w

Measurement All CLECs
No. 77 No. of Trouble Average Benchmark
"Z - Value"

Reports Time

——e——All CLECs
Standard

Nov-99 ¢

Non-Tandem Trunk Groups

Al CLECs

No. of Trouble Average Benchmark
Reports Time “Z - Value"

—&— All CLECs
Standard

Jun-99 ¢
Oct-99 ¢

271 -No. 77




December 1999

PERFORMANCE MEASUREMENT TRACKING
Dallas / Ft. Worth

Interconnection Trunks

Average Trunk Restoration Interval for Service Affecting Trunk Groups

Tandem Trunk Groups

Measurement All CLECs
7 No. of Trouble Average Benchmark
% 5 "Z - Value"

Reports Time

—&—All CLECs
Standard

Base < 10§

Oct-99 ¢
Nov-99 ¢

Non-Tandem Trunk Grou

All CLECs

No. of Trouble Average Benchmark
Reports Time 'Z - Value®

——— Al CLECs
Standard

Base < 10
Base < 10}

271-No. 77




PERFORMANCE MEASUREMENT TRACKING December 1999

Interconnection Trunks Houston

All CLECs

No. of Trouble Average Benchmark
Reports Time *Z - Value"

—&— Al CLECs
Standard

Non-Tandem Trunk Groyi

All CLECs
No. of Trouble Average Benchmark
Reports Time "Z - Value"

~—— All CLECs
Standard

A A S SN A RN B I,

Jun-99 ¢

271-No. 77




PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1999
South Texas

Measurement
No. 77

Average Trunk Restoration Interval for Service Affecting Trunk Groups

Tandem Trunk Groups

All CLECs

No. of Trouble
Reports

Average
Time

Benchmark

“Z - Value”

Base < 10
Base < 10

Non-Tandem Trunk Groups

All CLECs

No. of Trouble
Reports

Average
Time

Benchmark
*Z - Value*

Jun-98 &

Oct-99 ¢

Nov-99 ¢

i

271-No. 77

—— Al CLECs
I L



PERFORMANCE MEASUREMENT TRACKING December 19389

Interconnection Trunks Central / West Texas

Average Interconnection Trunk Installation interval (Days)

Interconnection Trunks

All CLECs
No. of Avg. Install Benchmark
Qrders Interval *Z - Vaiue”
30 356
30 37.97
43 30.14 :
45 44.18 : Benchmark
57.11 4 30 ——— Al CLECs
822 :
18.50
na
19.00
1288

Ali CLECs
No. of Avg. Install Benchmark
Orders Interval "Z - Value"
255
18.86
32.86
10.70 . 30§ J Benchmark
225 g ——AIlCLECs
nia ]

nia
na
nia

Jan-99
Feb-99

T

All CLECs
No. of Avg. Instalt
Interval

455
39.00
2200

nfa Benchmark
132.00 —o—All CLECs
nfa

nfa
nfa
nla
nla
nfa

CLECs
Avg. Install
Interval
15.0
57.00
n/a %
43.00 Benchmark
n/a —e— Al CLECs

271-No. 78




PERFORMANCE MEASUREMENT TRACKING December 1999

Interconnection Trunks Dallas / Ft. Worth

Interconnection Trunks

All CLECs
No. of Avg. Install Benchmark
Orders interval 'Z - Value”
95 359
72 36.04

40.50
54.86 86

: Benchmark
54.61 X —— Al CLECs
4452 -
12,00
na
17.50
10.00
14.67
34.00

Jun-99 ¢

All CLECs
Avg. Install Benchmark
Interval *Z - Value”

324 12.42

24.59 459

24.06 406

53.05 33.05}; Benchmark

25.58 558§ —e—AIlICLECS

wa Base <10

na Base < 10

Base <10

Base <10

Nov-99 ¢

CLECs
Avg. Instafl Benchmark
Intervat *Z - Value"
n‘a Base < 10
17.50 Base < 10
35.67 Base < 10
55.75 Base < 10
80.75 Base < 10 ~—a— All CLECs |
nfa Base < 10
nfa Base < 10
nla Base < 10
Base < 10§
Base < 10}
Base < 10
Base < 10

All CLECs
No. of Avg. Install Benchmark
Orders Interval "Z - Value™  }:
350 Base < 10
4200 Base < 10
37.33 Base < 10[;
5638 38.38; Benchmark| £
58.92 38.92} —e—AICLECS | {
Base < 10
Base < 10f;
Base < 10
Base < 10§
Base < 10};
Base < 10f
Base < 10

§_—Aooooocggumm

271-No. 78




PERFORMANCE MEASUREMENT TRACKING December 1999

Interconnection Trunks Houston

Average Interconnection Trunk installation Interval (Days)

Interconnection Trunks

All CLECs
No. of Avg. Install Benchmark
Orders Interval 'Z - Valug"

116 395
102 42.47

92 49.54
187 50.96
5363
4353
10.00
18.00
13.00
15.50

All CLECs
Avg. Install Benchmark

Interval ‘Z - Value” ¢

26.0 Base < 10}

11.00 Base < 10f;

2250 2.50;

38.00 Base < 10 Benchmark

13.33 g ——All CLECs

nfa

n/a
nfa

Base < 10f
Base < 10}
Base <10

@
&
w
L'}
=

All CLECs
Avg. Install Benchmark
Interval "Z - Value"

395 Base < 10{;

n/a Base < 10}:

35.50 Base < 10

118.00 Base < 10f;

n/a Base < 10§

60.00 Base < 10§

nfa Base < 10}

na Base < 10§

n/a Base < 10§

Base < 10}

Base < 10}/

Base < 10}:

ST T

o oo c oo 10 amwmow

Jun-99 1

Avg. install Benchmark
Interval *Z - Value"
Base < 10f;
Base < 10
Base < 103
Base < 10;
Base < 10} —&—All CLECs
Base < 10}
Base < 10
Base < 10
Base < 10
Base < 10}
Base < 10}
Base < 10};
T

O 000 OO0 = & b oOo

271-No.78




PERFORMANCE MEASUREMENT TRACKING December 1999

Interconnection Trunks South Texas

Av

Interconnection Trunks

All CLECs
No. of Avg. Install Benchmark
Orders Interval "Z - Value" [
39 288 877
21 43.19 23.19}]
28 39.04 19.04f
3 38.90 18.90(1 Benchmark
40 59.78 39.78 —e—AlCLECS
50.85 30.85};
1350 Base < 10f;
15.40 -4.60
17.43 -257f
3275 Base < 10
36.50 Base < 10
Base < 10f;

All CLECs
Avg. Install
Interval
18.0
13.50
25.80 :
391 Benchmark
3186 ’_ ———All CLECs
nla :

nla

n/a

o © 0 OO 0O N wWw KA a

Mar-99 J
Apr-99 <‘

May-99 {
Nov-99 ¢

All CLECs
Avg. Install Benchmark
Interval ¥Z - Value"
63.0 Base < 10§

nla Base <10

nia Base < 10

n/a Base < 10f:

nia Base < 10

na Base < 10§;

na Base <10

n/a Base < 10§;

n/a Base < 10f;

n/a Base < 10F

na Base < 10

n/a Base < 10

———All CLECs

jo o o oocoocoooon

Mar-99 ¢
Apr-99 ¢
Oct-99 ¢

All CLECs
Avg. Install Benchmark
interval "Z - Valug"
405

44.00

nfa

95.00 :

62.50 - ——AllCLECs
89.89 :
nfa
nfa
nfa
nfa

4O ©O O O C O © 6N O N

271-No. 78




PERFORMANCE MEASUREMENT TRACKING December 1999
Operator Services and Directory Assistance SWBT and CLECs Combined

Dlrectory Asslstance North Texas*

% Calls Answered in these Tlme lnlervals (ln Seconds)
% < % < % > % > % > % > of Answer
1.5 25 7.5 10.0 15.0 200 . (Seconds)

35.4 49.4 249 18.9 9.9 65 . 5.6
31.4 45.9 229 16.2 85 4.4 . 53
341 473 236 17.2 S8 59 . 5.5
32.2 45.6 242 17.4 101 47 . 55
320 449 24.0 17.2 89 4.4 T 54
28.3 40.8 287 19.4 10.0 4.7 . 58 E
26.6 402 271 18.4 9.5 4.9 . 5.9
27.4 47 249 1€.5 7.8 3.4 . 5.4 f
30.2 445 209 145 7.8 3.8 . 51
29.0 4.9 252 18.6 111 6.3 . 59
36.4 48.7 21.8 171 8.8 4.9 . 55 —O—SWBT/CLEL‘
38.2 50.8 24.2 17.6 9.9 5.8 . 55

Mar-99 +

Directory Assistance West Texas*

% Calls Answered in th.ese Tume Intervals (in Seconds) Avgj. Speed
% < %< | %> %> | %> | %> of Answer Speed of Answer (Sec.)
1.5 2.5 7.5 10.0 15.0 20.0 X (Seconds)

a40| s84| 170 118 6.1 31 . 41
478 | 630 111 75 3.9 25 ) 34
414f s546( 175{ 122| 66 37 1k 44
400! s55| 187 147 9.1 55 8 50
373| s25| 202] 143 8.1 40 . 47 E
315 455| 223| 149 77 40 . 51
308| 455 228| 163 9.2 49 : 53
303 432} 285] 21.4] 120 7.0 . 6.2
306 452| 207 134 71 37 5.0
288 428| 257| 184] 105 6.1 59
37.2| s14] 215| 161] 85| 51 51k ’7+SWBT,CLEC
39.4| 530f 201 142 75 40 :

DAL DIEOANENOls

Feb-99 }

Directory Assnshnce

afls Answered in these T‘me In\ervals (in Seconds)
% < % > % > % > % >
2.5 . 10.0 15.0 20.0 250 3 (Seconds)

57.3 . 145{ 78f as ) 45 f
57.8 4l 124] s4] 31 4§ 42
48.1 . 178} 102 53 5 I 5.4 [
55.0 . 153 8.0 46 . 48§
496 : 162| 86 42 2 | 52
48.4 X 195} 100 47 8 H 5.5 g
47.2 . 164 87} 48 4 5.3

51.1 . 158| s&8] as . 52
485 : 162 87| 54 ) 55
497 . 158 79| 41 : 51 F
55.3 3| 142 82| 45 : 48
63.9 . . 6.1 38 3 | 38 f

May-99 +
—— Jun-99 4

—e— SWBT/CLEC l

% Calls Answered in these Tlme Intervals (|n Seconds) Avg. Speed
% < % > % > % > % > %> p4 of Answer
25 75 10.0 15.0 20.0 25.0 (Seconds)

574| 208 159 95 54 : 48
s68| 205| 152 8.7 54 3k 50 [
5027 207| 153| 87| 52 2 f 52
443 248 178 101 5.1 6 f 57 [
438 242| 179 9.1 41 : 56
429 | 288| 214 114 55 : 63
475( 261 185 112 6.4 . 6.1
508 | 232f 179 107 71 v 5.8 }
s48| 16| 152| 82 46 : 49 [
44| 181| 135 8.0 5.0 9 47
s49| 186| 136 7.3 41 9 E 46 —e— SWET/CLEC
23| 218] 164 98 6.2 . 5.4

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING December 1999
Operator Services and Directory Assistance SWBT and CLECs Combined

Operator Services North Texas*

% Calls Answered

IRRASRESR 2 2 e

in these Time Intervals (in Seconds) Avg. Speed

% < % > % > % > % > %> Fi of Answer [ Avg. Speed of Answer (Sec.)
25 75 | 100 | 150 | 200 | 250 F| (Seconds) |

a06| 672 74l 33| 03| o2 01§ 26 1
503 698 49 17 0.3 0.1 01 E 2.4 [
49.3]| 660 78 33 12 07 04f 29
480] 653 7.0 30 09| 04| o02f 27
426) 604 9.1 43 1.6 1.1 0.7 ki 32
63.4 58 22 0.6 0.2 01 E 2.7 [
64.2 59 24 0.4 0.1 0.1 i 2.6 |
12 61| 23| o7 02| o1 27 [
615 7.3 38 0.8 0.3 0.0 2.9 {4
s68| 107 54| 20| o8] o4 34f
so6| 11| so| 27} 11| o7f 3.4 | _ —e—SWBTICLEC |

61.4 8.9 48 1.3 0.5 0.3

R

Feb-99 }
Oct-99 ’»
Nov-99

Operator Services

Calis Answered in these 'i'ime Intervals (in Se&oﬁdg) A g
% < % > % > % > % > %> [ Avg. Speed of Answer (Sec.)
25 7.5 100 | 150 | 200 g

62.7 52 23 0.6 0.2
69.4 47 2.4 1.2 0.5
71.1 37 15 0.4 0.1
74.4 53 2.0 0.5 0.2
723 4.0 2.0 0.9 0.5
691 a1 1.2 0.3 0.1
647 5.1 2.6 05 0.3
63.8 57 18 0.9 0.5
67.6 33 1.0 0.2 0.1
65.4 4.0 15 0.3 0.1 0 b 3
65.6 58 27 0.8 0.3 1E 6 [ —e— SWBT/CLEC
66.1 42 1.6 0.5 0.2 2 %

Operator Services Southeast Texas

% Calls Answered in these Time Intervals (in Seconds) ' %
% < % < % > % > % > % > : 3 Avg. Speed of Answer (Sec.)
25 75 10.0 § 150 | 200 2

82.0 48 3.0 19 13 . 1.9
78.4 6.1 40 2.1 13 . 22
65.5 7.8 4.0 18 0.9 . 29
68.6 8.2 53 2.6 14 28 [
68.3 6.7 3.8 17 1.1 27§
549 11.0 6.1 2.4 14 6 F 3.6 i
638 8.5 48 19 08 5 29
68.4 6.7 39 14 1.0 . 26
65.1 8.8 56 25 1.2 ) 30
63.2 7.0 38 1.4 0.8 . 2.8k
63.6 . 59 28 14 . RE: l —e— SWBTICLEC )

70.6 . 4.6 24 1.4

.
+
)
4

alls Answered in these Time Intervals (in Seconds)
% > % > % > % > % >

7.5 100 15.0 200

5.0 23 07 02
7.2 41 20 12
€1 30 09 05
5.2 27 07 0.4
65 3.5 1.4 0.7
73 37 1.3 0.6
79 47 1.9 0.7
8.8 52 23 1.4
59 28 09 0.4
48 22 0.9 0.5
58 3.2 1.3 0.6 . .3 B —— SWBT/CLEC
6.8 3.9 1.6 0.9 .

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING December 1999
SWBT and CLECs Combined
Operator Services and Directory Assistance North Texas

Percent Calls Abandonded

Directory
Assistance

Feb-99 {

Perce
Operator
Services Assistance

0.0%
0.0%
03%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

00RO MDD BITHIOOIC ORI R TORHAOAHED

Mar-99 ¢

—&—Op Sve¢ —E&—Dir Asstj

Non-Call Busy Work Volumes (CCS)

Call Seconds Total

17,063
15615
19,670
19,460
17,207
17,865
16,935
17,512
17,145
17,671
16,213 . —4—SWBT/CLEC
17,020 .

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING December 1999
SWBT and CLECs Combined
Operator Services and Directory Assistance West Texas

Percent Calls Abandonded

M Directory
i Assistance

Sep-99 |
Oct-99

L] Nov-99 {

Operator Directory
Services Assistance

0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%

Call Seconds Total
15,055

13,724
16,829
15,300
14,437
14,833
15,007
15,822
14,751
14,975
14,009 . —&— SWBT/CLEC
14,417

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING December 1999
SWBT and CLECs Combined
Operator Services and Directory Assistance Southeast Texas

Percent Calls Abandonded

Measurement Operator Directory
No. 83 Services Assistance

2.2%
2.6%
3.5%
3.2%
3.3%
42%
3.8%
3.3%
3.5%
3.6%
4.0%
3.1%

Feb-99 |

Operato
Services Assistance

r
1

| ——opsve —B—DirAsst] ;

ERREE

Percent of
Call Seconds Total

14,193
14,695
15,275
13,477
12,353
12,233
12,532
12,502
11,863

372
11,331 z —e—SWBT/CLEC
11,354

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 83-86¢c - TX




PERFORMANCE MEASUREMENT TRACKING December 1999
SWBT and CLECs Combined

Operator Services and Directory Assistance South Texas

Percent Calls Abandoned

Measurement Operator Directol
No. 83 Services Assistance

2.7%
3.2%
2.8%
2.7%
3.0%
3.2%
3.1%
3.1%
2.8%
2.2%
25%
2.8%

|

y-99 1
Jun-99 T

Feb-99 |
Aug-99 |
Sep-99 ¢
Oct-99

Nov-99 |

+
o

1O Ma

nt Calls

Directory
Services Assistance
0.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%

Oct-99

r—o— Op Sve¢  —8—Dir Asst

Non-Call Busy Work Volumes

(C
Percent of
Call Seconds Total

—&—SWBT/CLEC

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING December 1999
Interim Number Portability (INP) Central | West Texas

Percent Installation Completed Within "x" Business Days

Numbers Per Order
All CLECs

Within 3 Days Benchmark
# install % Install "Z - Value”
2 50.0% Base < 10
15 75.0%
22 40.7%
12 9.8%
5 38.5%
5 50.0%
87.9%
100.0% Base < 10
100.0% Base < 10
100.0% Base < 10
n/a Base < 10
100.0% -10.00

11 - 20 Numbers per Order
All CLECs
Within 7 Days Benchmark
# Install % Install "Z - Value" E
Base < 10
Base < 10
Base <10 ; Benchmark

Base < 10 | i
Base < 10 [ | —e— Al CLECS

Base < 10
Base < 10
Base < 10 [
Base < 10 [
Base < 10 [
Base < 10 [
Base < 10

o o cococooo0oo0o0o0o

0
0
0
0
0
0
0
0
0
0
0
0
o]

(=)

> 20 Number per Order
All CLECs
Within 10 Days Benchmark
# Install % Install "Z - Value"
na| Base <10 [
n/a| Base <10 [j
Base < 10 | Benchmark

Base < 10 {
Base < 10 5 —e— All CLECs

Base < 10
Base < 10 {
Base < 10
Base < 10
Base < 10 [
Base < 10
Base < 10 £

O 0O 00000000 OO
CODO0OO0COO0OO0OO0OO00OOOo

Mar-99 ¢
Jun-99 ¢

271 - No. 87




PERFORMANCE MEASUREMENT TRACKING December 1999
Interim Number Portability {INP) Dallas / Ft. Worth

Percent installation Completed Within "x" Business Days

R

< 10 Numbers Per Ordér
All CLECs

Within 3 Days Benchmark

# Install % Install "Z - Value
100.0% Base < 10
0.0% 90.00
S.1% 80.91
76.8% 13.24
18.6% 71.43
4.4% 8556
65.1% 2488
100.0% Base < 10
100.0%| Base<10
Base < 10
Base < 10
Base < 10

—— Al CLECs

2%

11 - 20 Numbers per Order
All CLECs
Within 7 Days Benchmark
# Install % Install "Z - Value" §
nfa| Base <10 [
naj Base <10 [}

Base < 10 g vl Benchmark

Base < 10 [
Base < 10 : ~—&—— All CLECs

Base < 10
Base < 10
Base < 10 [
Base < 10
Base < 10

Base < 10
Base < 10 [}

jo o o v o oo ooooo

o]
0
6]
]
0
0
0
o]
o]
0
o]
0

Nov-99 ¢
Dec-99

> 2.0 Number per On"d'er
All CLECs
Within 10 Days Benchmark

# Instait % Install "Z - Valug" §
nfa| Base<10 f
n/fai Base<10
naj  Base <10 5 IR [ § R Benchmark
nfa|  Base <10 —&—— Al CLEGs
nfal Base < 10 [ -—_—
Base < 10
Base < 10
Base < 10 [
Base < 10
Base < 10
Base < 10

O 0000000000 o0
OO0 000000000 OO

Feb-99 &
Mar-99 ¢

271 - No. 87




PERFORMANCE MEASUREMENT TRACKING ’ December 1999
Interim Number Portabitity (INP) Houston

Business Days

Percent Installation Completed Within "x

< 10 Numbers Per Order
Measurement All CLECs
Within 3 Days Benchmark
# Install % Install “Z - Value”
1] nfa Base < 10
o] Base < 10
o] Base < 10
-8.75
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10 [
Base < 10
Base < 10 F

------ Benchmark
—<— All CLECs

O O =+ Hh ON O =

11 - 20 Numbers per Order
All CLECs :

Within 7 Days Benchmark ...........................................

# install % Install "Z - Value" E
n/a| Base < 10
n/al Base <10
n/al Base<10
nfa Base < 10 §
n/a Base < 10 {
nf/a Base < 10 [
nfa| Base <10
Base < 10
Base < 10 [}
Base < 10
Base < 10
Base <10 |/

—&——All CLECs

0O 00 0O 00D OoOo0OO0O0Oo0oo
lo oo o ocooocoooco

Feb-99 ¢
Mar-99 ¢
Nov-99 ¢

> 20 Number per Order
All CLECs
Within 10 Days Benchmark
# install % Install *Z - Value” §4
n/a Base < 10
nal Base <10 H
va| Base<i0g eo%y VT Benchmark

wal  Base <10 | —— All CLECs
nta| Base <10 [

Base < 10

Base < 10 F
Base < 10 F
Base < 10 [
Base < 10 f
Base < 10
Base < 10

0O 00000000 OO OO

HO O O 0O 0O 0 000000

Feb-99 ¢
Mar-99 ¢
Oct-99 ¢
Nov-99 ¢

271 - No. 87




PERFORMANCE MEASUREMENT TRACKING December 1999
Interim Number Portability {INP) South Texas

Percent Installation Completed Within "x" Business Days

< 10 Numbers Per Order

Measurement All CLECs
Within 3 Days Benchmark
# Install % Install "Z - Value"
324 89 5% 0.50
50.0% 40.00
10.3% 79.68
95.5% -5.55
6.7% 83.33
0.0% Base < 10
100.0% Base < 10
66.7% Base < 10
100.0% -10.00
100.0% Base < 10
100.0% Base < 10

Benchmark
~a—— All CLECs

Nov-99 ¢

All CLECs

Within 7 Days Benchmark
# Install % Instail "Z - Value” [
nfa Base < 10
Base < 10
Base < 10 [
Base <10 |
Base < 10
Base < 10
Base < 10 |
Base < 10
Base < 10 §
Base <10 [
Base < 10
Base < 10

Benchmark
—— All CLECs

O 0O 000000 oooQ
O O O 0O o0 O 0OCOOoOOOOoOOo

Feb-99 ¢
Mar-99 ¢
Jun-99 ¢
Oct-99 ¢

> 20 Number per
All CLECs
Within 10 Days Benchmark
# Instail % Instait "Z - Value" :
Base < 10 |
Base < 10 }}
Base <10 | Benchmark
—e— AICLECs

Base < 10
Base <10 [

0O 0O 00 00000000

Mar-99 ¢
Jun-99 ¢
Oct-99 ¢

qojlor c c o o o oo o ooo

271 -No. 87




